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AMANDA  ·  B R I T TO

D A T A  A N A L Y S T

Data Quality · Product & Game Analytics · Data Storytelling

/  C O N T A C T

L O C A T I O N

Montréal — QC, Canada
P H O N E

+1 (418) 446-0091
E - M A I L

ab.murtinho@hotmail.com
L I N K E D I N

/in/amandareznor
C R E D L Y

/users/amanda-reznor-britto

/  C O R E  S K I L L S

/  T E C H N I C A L

/  L A N G U A G E S

English & Portuguese
●  ●  ●  ●  ●

French
●  ●  ●  ●  ●

Spanish
●  ●  ●  ●  ●

/  P R O F I L E

Data Analyst with strong experience across technology, education, and game production,
specialized in data quality, user behavior, and product insights. Proven ability to translate
complex data into actionable insights through SQL, Python, dashboards, and data
storytelling — supported by Google certifications in Data Analytics and Cloud Computing
Foundations, two Master's degrees, and hands-on work with live production pipelines, QA
workflows, and user-facing systems across mobile, PC, and console platforms.

/  P R O F E S S I O N A L  E X P E R I E N C E

Data Analyst — TELUS Digital

2026 – present · Montréal, Canada

LQA Test Analyst — GlobalStep

2025 – present · Montréal, Canada

Academic Coordinator & IT Professor — FMU, FAM, Impacta, UNICAP,

UniBTA

2018 – 2025 · São Paulo, Brazil

Data quality & evaluation—

Exploratory data analysis—

A/B testing & comparative
analysis

—

Dashboards (Power BI,
Looker)

—

Data storytelling &
visualization

—

Product & funnel analysis—

Cross-functional
collaboration

—

SQL queries—

Python for analytics—

HTML, CSS, JavaScript—

Jira · Redmine · Google
Sheets

—

Documentation & content
production

—

E-learning platforms—

Perform data quality assessment for map-based queries, ensuring accuracy and
consistency of geospatial information.

›

Analyze POI (Points of Interest), SBS (Search, Browse & Services), and audio datasets,
evaluating query relevance, identifying discrepancies, and providing structured feedback
that improves search quality.

›

Contribute to the continuous improvement of data quality processes, supporting reliable,
decision-ready databases.

›

Evaluate game content quality with focus on narrative consistency, localization accuracy,
usability, and player-facing functionality.

›

Contribute quality insights for AA/AAA titles — including Football Manager 26 and
Marvel Contest of Champions — across mobile, PC, and console, supporting data-
informed decisions on player experience.

›

Document findings and track issues through structured workflows (Jira, Redmine, Google
Sheets), collaborating with design, production, QA, and clients.

›

Led data-driven monitoring of academic performance, engagement, and retention
metrics, working with multidisciplinary teams to improve outcomes based on KPIs.

›

Taught 30+ courses in databases, programming, analytics, game development, and
project management.

›

Produced reports, dashboards, and documentation supporting strategic decision-making.›
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/  C E R T I F I C A T I O N S

/  A W A R D S

/  O N L I N E

P O R T F O L I O

amandareznor.netlify.app/britto
L A T T E S

goo.gl/qd2oWR

/  P R O F E S S I O N A L  E X P E R I E N C E  —  C O N T I N U E D

Game & Narrative Designer — Multiple Studios

2018 – 2023 · São Paulo, Brazil

Conversational Designer — Selected Projects

2019 – 2020 · São Paulo, Brazil

Census Agent — IBGE, Brazilian Institute of Geography and Statistics

2010 · São Paulo, Brazil

/  A C A D E M I C  E D U C A T I O N

Master's Degree in Professional Education

CEETEPS — Centro Paula Souza · 2016 – 2017 · São Paulo, Brazil · validated by ECA (Educational
Credential Assessment)

Master's Degree in Literature

University of São Paulo (USP) · 2019 – 2023 · São Paulo, Brazil

Specialization in Digital Games

Metropolitan University Center — FMU · 2015 – 2016 · São Paulo, Brazil

Bachelor of Computer Science

Metropolitan University Center — FMU · 2020 – 2024 · São Paulo, Brazil

Google Data Analytics—

Google Cloud Computing
Foundations

—

Prompt Engineering—

CELPIP English — Level 10—

Programme de francisation
du Québec — niv. 8

—

2nd place — Uber Hack, 2019—

Winner — Global Game Jam
(Mimix VR), 2018

—

1st place — Hackathon
Cotidiano VR, 2017

—

1st place — Hack Engage,
Campus Party Experience

—

Designed player progression systems, engagement loops, and narrative-driven
retention mechanics.

›

Analyzed player interaction patterns to align game mechanics with user behavior,
balancing gameplay and monetization with designers, developers, and artists.

›

Produced GDDs, whitepapers, and documentation supporting data-informed design
decisions.

›

Designed and evaluated conversational flows and decision trees for interactive digital
experiences, identifying friction points and improving user engagement.

›

Collected, validated, and analyzed population data for official statistical reporting,
ensuring data accuracy and consistency for large-scale datasets.

›


